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1.     
1.1    
1.2   .         ,  

    
2.     

2.1     
2.2   
2.3     

Dear Guest  

1. Sotetsu Grand Fresa Bangkok will be held responsible for the guest’s property in case of loss or 
damage as following;  
1.1 The Loss or damage occurs in the hotel. 
1.2 If the property that is lost or damaged following article 1.1 is money, gold, jewelry or other 

valuable items Sotetsu Grand Fresa Bangkok shall take responsibility not over 5,000 Thai Baht 
unless the guest declares and deposit his/her property with the Sotetsu Grand Fresa Bangkok  

2. The Sotetsu Grand Fresa Bangkok shall not be liable for any loss or damage by the following cases;  
2.1 The case is beyond the control of Sotetsu Grand Fresa Bangkok Hotel. 
2.2 The existing condition of the article  
2.3 The loss or damage is made by the guest or visitor. Safe Deposit Boxes are available in room  

 

 

 

The Accommodation Contract and related contracts concluded by the Hotel with the Guest 
shall be in accordance with the provisions of these Terms and Conditions, and matters not 
stipulated in these Terms and Conditions shall be governed by laws and regulations or 
generally established customs. 
In addition to the Hotel Facility Rules established by the Hotel and provided in the guest 
rooms, if there are any usage guides or precautions presented by the Hotel to the Guest in 
relation to the Accommodation Contract, such Terms and Conditions shall constitute a part 
of these Terms and Conditions. 
In the event that the Hotel has entered into a special contract with the Guest insofar as it 
does not violate laws and regulations and generally accepted practices, notwithstanding the 
provisions of the preceding paragraphs, the special contract shall take precedence. 

In the event that an application for accommodation is received prior to accommodation, the 
hotel may require the applicant to specify the following matters at a fixed time limit. 

1. Name and telephone number (contact information) of the guest staying at the hotel 
2. Date of accommodation and estimated time of arrival 
3. Accommodation charges (as a general rule, based on the basic accommodation 

charges listed in Attached Table 1)  
4. Any other information deemed necessary by the hotel 
5. Email address  
6. Number of Guest including accompany person (Adult & Children) 
7. Guest’s reservation address  
8. Payment method (Name of Credit Card holder)  

In the event that the Guest would to continue to stay the accommodation beyond the date 
set forth in subparagraph (2) of the preceding Paragraph during his/her stay, the Hotel shall 
treat it as an application for a new Accommodation Contract at the time the extension 
application is made. 

The Accommodation Contract shall be deemed to have been concluded when the Hotel 
accepts the application set forth in the preceding Article. However, this shall not apply if it is 
proved that the hotel has not accepted the application. 
When an Accommodation Contract has been concluded in accordance with the provisions 
of the preceding Paragraph, the guest is requested to pay the deposit specified by the Hotel 
by the date specified by the Hotel. 
The room charge deposit shall first be used for the accommodation charges to be paid by 
the guest, and in the event that the provisions of Article 6 and Article 21 apply, the deposit 

shall be applied in the order of the cancellation charges and then the compensation, and the 
remaining amount, if any, shall be refunded at the time of payment of the accommodation 
charges pursuant to the provisions of Article 13. 
In the event that the Guest fails to pay the deposit by the date specified by the Hotel in 
accordance with the provisions of Paragraph 2, the Accommodation Contract shall become 
invalid. However, this shall apply only if the Hotel has notified the Guest to that effect when 
specifying the due date for payment of the deposit. 
In the event of cancellation of the application, the refund of the application fee in Paragraph 
2 shall be in accordance with the laws and regulations of Thailand. 
 

Notwithstanding the provisions of Paragraph 2 of the preceding Article, the Hotel may enter 
into a special contract that does not require the payment of the application fee set forth in 
the same Paragraph after the conclusion of the Contract. 
In the event that the Hotel does not request the payment of the application fee as stipulated 
in Paragraph 2 of the preceding Article or does not specify the due date for payment of the 
application fee when accepting the application for an Accommodation Contract, it shall be 
treated as having accepted the special contract set forth in the preceding Paragraph. 
 

The Hotel may not accept the conclusion of an accommodation contract in the following cases. 

1. When the application for accommodation does not comply with these Terms and 
Conditions. 

2. When there is no room available due to full occupancy. 
3. When it is recognized that the person seeking accommodation is likely to conduct himself or 

herself in a manner that will contravene the provisions of laws and regulations, public order 
or good morals in regard to his/her accommodation; 

4. When the person who intends to stay at the hotel is deemed to fall under any of the 
following (a) to (c): 
(a) Associate members of organized crime groups, persons related to organized crime 
groups, and other antisocial forces. 
 (b) When an organized crime group or a member of an organized crime group is a 
corporation or other organization that controls its business activities, 
(c) A person who is a member of an organized crime group among its officers 

5. When the person who intends to stay at the hotel behaves in a manner that causes significant 
inconvenience to other guests. 

6. When the person seeking accommodation can be clearly recognized as carrying an infectious 
disease; 

7. When the person seeking accommodation has committed violence, intimidation, extortion, 
intimidating unreasonable demands against the hotel or its employees, or demands an 
unreasonable burden, or is recognized to have committed similar acts in the past; 
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8. When it is not possible to provide accommodation due to natural disasters, malfunction of 
facilities, or other unavoidable reasons. 

9. When it is recognized that the person who intends to stay at the hotel is intoxicated or has 
extremely abnormal behavior and is likely to cause trouble to other guests, or when he or she 
behaves in a manner that causes significant inconvenience to other guests, or when it falls 
under the provisions of Thailand laws and regulations. 

10. When it is recognized that the person who intends to stay at the hotel has a remarkably filthy 
body or clothing, which may cause trouble to other guests. 

11. When the person who intends to stay makes an application in the reserved room or in the 
hotel with the secret purpose of "selling goods, etc." for the benefit of himself or herself or a 
third party. 

12. When the person who intends to stay does not comply with the provisions of these Terms 
and Conditions, or does not comply with the cancellation policy and payment policy at the 
time of reservation. 

The guest may cancel the accommodation contract by notifying the hotel. 
In the event that the Guest cancels all or part of the Accommodation Contract due to 
reasons attributable to the Guest, the Hotel shall pay a penalty. However, in the case where 
the Hotel has entered into a special contract as stipulated in Paragraph 4 of Article 1, the 
same shall apply only when the Hotel has notified the Guest of the obligation to pay the 
cancellation charges in the event of cancellation of the Accommodation Contract by the 
Guest at the time of accepting the Special Contract. 
In the event that the guest does not arrive by 10 p.m. on the accommodation date or 2 hours 
after the expected time of arrival ( if the Guest has been notified in advance) without prior 
notice, the hotel may regard the accommodation Contract as having been cancelled by the 
guest. 

The Hotel may cancel the Accommodation Contract in the following cases: 
1. When it is recognized that the guest is likely to conduct himself or herself in a 

manner that will contravene the provisions of laws and regulations, public order or 
good morals in relation to accommodation, or when it is recognized that the guest 
has committed such an act. 

2. When it is recognized that the customer falls under any of the following (a) to (c). 
(a) Organized crime groups, organized crime group members, associate members of 
organized crime groups, organized crime group associates, and other antisocial 
forces. 
(b) If an organized crime group or an organized crime group member is a 
corporation or other organization that controls business activities,  
(c) A corporation whose officers are classified as members of an organized crime 
group. 

3. When the guest behaves in a manner that causes significant inconvenience to other 
guests. 

4. When it is clearly recognized that the customer has an infectious disease. 
5. When the guest has committed violence, intimidation, blackmail, intimidating 

unreasonable demands against the hotel or its employees, or demands an 
unreasonable burden, or when it is recognized that the guest has committed similar 
acts in the past. 

6. When the Hotel is unable to provide accommodation due to reasons caused by force 
majeure such as natural disasters. 

7. When it is recognized that the guest is intoxicated or has extremely abnormal 
behavior and is likely to cause trouble to other guests, or when he or she behaves in 
a manner that causes significant inconvenience to other guests, or when it falls under 
the provisions of Thailand. 

8. Smoking in guest rooms, mischief with firefighting equipment, etc., and other 
prohibited acts stipulated by the hotel facility usage rules established by the hotel 
(limited to those necessary for fire prevention). When you do not comply with the 

9. When the person who intends to stay makes an application in the reserved room or 
in the hotel with the secret purpose of "selling goods, etc." for the benefit of himself 
or herself or a third party. 

10. When the person who intends to stay does not comply with the Hotel Facility Usage 
Rules stipulated in Article 10, commits any of the prohibited acts set forth in Article 
11. 

11.  Do does not comply with the provisions of these Terms and Conditions, or fails to 
comply with the cancellation and payment rules at the time of reservation. 

12. Cannabis (weeds) is not permitted inside the room and public area which the hotel 
consideration as the prohibit policy  

13. When the guest has illegal thing such necrotic or similar item, which is consideration 
as illegal act  

In the event that the Hotel has cancelled the Accommodation Contract in accordance with 
the provisions of the preceding Paragraph, the Hotel shall not be charged for any 
accommodation services that the Guest has not yet received. 

On the day of accommodation, the guest is required to register the following items at the 
front desk of the hotel. 

1. Article 2 Matters in Paragraph 1 
2. If you do not have a residence permit in Thailand, in addition to the registration set 

forth in the preceding paragraph, you may be asked to submit a copy of your 
passport by scanning, etc., and may confirm your nationality, passport number, port 
of entry, and date of entry 

3. Departure date and estimated time of departure 
4. Other matters deemed necessary by the hotel 

In the event that the Customer intends to pay the Fees set forth in Article 13 by means other 
than Thai currency, such as accommodation vouchers, cheque, the room charge is routing to 
the company, etc., or payment is required in advance before check-in, the Customer shall 
present them in advance at the time of registration set forth in the preceding paragraph. 
 

You may use the hotel room from 14.00 Hrs. to 12.00 Hrs. the next morning. However, in 
the case where the Guest is accommodated consecutively, the Guest may occupy the Guest 
Room all day long, except for the days of arrival and departure. 
Notwithstanding the provisions of the preceding Paragraph, the Hotel may permit the Guest 
to occupy the guest room beyond the hours stipulated in the same Paragraph. In this case, 
the following additional charges will be charged. 

1. The check-In time ; 
Sotetsu Grand Club Member: 14.00 Hrs. 
Non-Member: 14.00 Hrs. 

2. The Check-Out Time:  
Sotetsu Grand Club Member 13.00 Hrs.  
Non-Member: 12.00 Hrs.  

Early check in charge rate tariff  
TIME RATE OF PUBLIC RATE  

Before 06.00 Hrs.  100 %  
06.01 Hrs.  – 12.00 Hrs.  50%  
12.01 Hrs. – 14.00 Hrs.  20% 

Check Out charge rate tariff  
TIME RATE OF PUBLIC RATE  

12.01 – 18.00 Hrs.  50% 
18.01 Onwards  100% 

 

Guests staying at the hotel are required to comply with the terms and conditions of use presented by 
the hotel in the hotel. 

The customer shall not perform the following acts by himself or by using a third party. 
1. Registering or providing false information when using the Hotel 
2. Unauthorized use of payment methods such as credit cards to use the Hotel 
3. Acts of illegally acquiring or illegally using personal information or Sotetsu Hotels 

member benefits, etc. of a third party 
4. Acts of using the Hotel for business purposes without the permission of the Hotel. 
5. The act of making and canceling a large number of accommodation reservations, or 

similar acts 
6. Repeated reservations and cancellations without justifiable reason, or similar acts 

7. Acts that impersonate the Hotel or the Hotel Group, or acts that are misleading as 
such acts. 

8. Unauthorized access to systems or other communication facilities, or similar acts. 
9. Acts of transmitting or writing harmful communication programs, etc., or acts 

similar thereto. 
10. Acts of removing, defaced, or destroying equipment in the accommodation facility, 

or acts similar thereto. 
11. Acts that interfere with the operation of the Hotel or damage the credibility and 

brand of the Hotel or the Hotel Group, or similar acts due to demands beyond the 
socially acceptable range of the Hotel or its staff, slander, slander, intimidation, or 
harassment such as posting on SNS for the purpose of flaming. 

12. Acts of violence, intimidation, extortion, or other intimidating and unreasonable 
demands against the hotel or its staff. 

13. Acts that cause or may cause inconvenience, damage, or disadvantage to other 
guests, third parties, the Hotel or the Hotel Group. 

14. Acts that infringe or may infringe on the copyrights, trademark rights, other 
intellectual property rights, privacy, personality rights, or other rights of other guests, 
third parties, the Hotel or the Hotel Group. 

15. Acts that are offensive to public order and morals, criminal acts, acts that violate 
laws and regulations, or acts that may lead to such acts. 

16. Demonstrating the power of organized crime groups, etc., or acts supporting or 
encouraging them. 

17. Acts that violate other provisions of these Terms and Conditions, etc. 
18. Other acts that violate the provisions of the Facility Use Rules, etc. 
19. Any other acts that the hotel deems inappropriate. 

In the event of damage to the Hotel as a result of the preceding paragraph, the Hotel shall 
be entitled to claim compensation for such damage from the Guest. 

The business hours of the main facilities such as the front desk and cashier of the hotel are 
as follows, and the detailed business hours of other facilities will be announced in the 
pamphlets provided, notices in various places, service directories in the guest rooms, etc. 

1. Main Entrance 24 hours 
2. Reception 24 hours (Check-in, Check out and Customer Information )  
3. Fitness Center 07.00 – 22.00 Hrs. 
4. Gymnasium 07.00 – 22.00 Hrs.  
5. Free parking 24 Hours. 
6. Launderette 24 Hours.   

The hours set forth in the preceding paragraph may be changed temporarily if necessary or 
unavoidable. In that case, we will notify you by an appropriate method. 

The accommodation charge and other expense, etc. to be paid by the Customer shall be as 
listed in Appendix 1. 
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The Accommodation Charges, etc. set forth in the preceding Paragraph shall be paid at the 
front desk upon arrival or at the time of request by the Hotel, either in Thai Baht currency 
or by any other means acceptable to the Hotel, such as coupons, or credit cards, QR Scan 
promptly and wire transfer. In case of wire transfer (the proof of payment is required to 
present) 
Even if the guest does not voluntarily stay at the hotel after the hotel has provided the guest 
room and made it available for use, the accommodation fee will be charged. 
In the case of an accommodation plan that includes breakfast, lunch and dinner, or ancillary 
services, if there is no provision in the plan, the hotel shall charge the amount even if the 
guest does not eat or use the accommodation. 

 
 
 

The Hotel shall compensate the Guest for any damage caused to the Guest in the 
performance of the Accommodation Contract and related contracts, or due to the non-
performance thereof. However, this does not apply if it is not due to reasons attributable to 
the hotel. 
The Hotel's responsibility to provide the guest with a room begins when the guest registers 
for check-in at the hotel's front desk and ends with the check-out time limit. 

If the Hotel is unable to provide the contracted room to the Guest, the Hotel shall, with the 
consent of the Guest, arrange other accommodation of the same standard as far as possible. 
Notwithstanding the provisions of the preceding paragraph, when arrangement of other 
accommodation cannot be made, the hotel shall pay the guest a compensation fee equivalent 
to the cancellation charges, and the compensation fee shall be applied to the amount of 
damages. However, if there is no reason attributable to the hotel for not being able to 
provide the room, the hotel will not pay the compensation. 

The hotel is covered by inn liability insurance in order to deal with fires. 
The loss or damage is only occurring in the hotel  
If the property is lot or damage following article is money , gold, jewelry or other valuable 
items Sotetsu Grand Fresa Bangkok shall take responsibility not over 5,000 Thai Baht unless 
the guest declares and deposit his/her property with Sotetsu Grand Fresa Bangkok  
The Sotetsu Grand Fresa Bangkok shall not liable for any loss or damage by following 
cases :  

a. The case is beyond the control of Sotetsu Grand Fresa Bangkok  
b. The existing condition of the article  
c. The loss damage is made by the guest or visitor. Safety Deposit are available in room  

 

If the guest's baggage arrives at the Hotel prior to his/her stay, it shall be the responsibility 
of the Guest to keep it only if the Hotel has agreed to do so prior to his/her arrival, and 
shall hand it over to the Guest at the front desk when he or she checks in. 
In the event that baggage or personal belongings are left behind at the Hotel after the guest 
has checked out, the Hotel will, in principle, wait for the owner to contact the hotel for 
instructions. If there is no instruction from the owner or if the owner cannot be identified, 
valuables and items containing personal information will be reported to Front Office 
Manager and Hotel Manager, if there is any suspicious of danger that it need to be reported 
with the local police station immediately. The valuable item is allowed to keep within 12 
months and non-values items will be disposed of after 3 months from the date of discovery. 
However, food, drinks, cigarettes, magazines, etc. that impair the hygienic environment will 
be disposed of 24 hours after identified. 
Luggage can be stored in the self-locker only during the stay and on the day of use. In 
addition, lockers may be opened and closed without notice for safety checks. 
The Hotel's responsibility for the custody of the Guest's baggage or belongings in the case of 
the preceding three paragraphs shall be in accordance with the provisions of Paragraph 1 of 
the preceding Article in the case of Paragraph 1, and with the provisions of Paragraph 2 of 
the same Article in the case of Paragraphs 3 and 2. 

Even if we receive a request from the guest that cleaning is not required, we will clean once 
every 4 nights to protect the hygiene environment. However, if the hotel deems it necessary, 
the hotel may clean the rooms at any time. In addition, we may enter the room in case of 
room maintenance, legal inspection, or emergency even on non-cleaning days. 
The guest shall not be able to refuse to clean the guest room as described in the preceding 
paragraph

The use of the communication facilities in the hotel shall be done at the customer's own risk. 
The service may be suspended or terminated without notice due to system failure or other 
reasons. The hotel shall not be liable for any damage incurred by the guest as a result of the 
interruption of the service due to system failure or other reasons during the use of 
communication equipment. 
In the event that damage is expected to occur to the Hotel or a third party due to an act that 
the Hotel deems inappropriate in the use of telecommunications equipment, or if it actually 
occurs, the Hotel will request the Hotel to suspend the use of the service and compensate 
for any damage caused. 

When you use the hotel's affiliated parking lot, regardless of whether or not you deposit the key to 
the vehicle, the hotel and the management company of the partner agree to park the vehicle in the 
parking space to the customer, and are not responsible for the management of the vehicle 

The hotel may incur damage due to the intention or negligence of the customer (including 
but not limited to the cost of repairing facilities, loss of sales opportunities, etc.). In the 
event of such damage, the customer shall compensate the hotel for the damage. 
The hotel is not responsible for any accidents caused by the customer's failure to comply 
with the hotel's terms and conditions. 
Guests are required to comply with all hotel guidelines from the moment they check in and 
check out with all their belongings when they leave the room 

The Hotel shall be exempted from liability in the event that it falls under any of the disclaimers 
stipulated in the other provisions of these Terms and Conditions or other Terms of Use. 

In the event that it becomes necessary to protect the rights, property, services, etc. of other 
guests and the Hotel due to the customer's violation of these Terms and Conditions or other 
rules of use, the Hotel shall take appropriate measures, such as notifying the police or other 
relevant organizations. 
If the hotel determines that the health or life of the guest is seriously affected, the hotel may 
request emergency transportation regardless of the customer's intention 

Please note that the contents of these Terms and Conditions are subject to change without 
notice. Please check the latest information on the official website. 
In the event that a customer uses the Hotel after the change in the contents of these Terms 
and Conditions, the customer shall be deemed to have agreed to the changed contents. 
Notwithstanding the preceding paragraph, the provisions before the change shall apply to 
the Accommodation Contract concluded before the amendment of these Terms and 
Conditions.

Even if any part of these Terms and Conditions or other Terms of Use is determined to be 
invalid based on laws and regulations, the provisions of these Terms and Conditions and 
other Terms of Use, etc., excluding such part, shall remain valid. 
Even if these Terms and Conditions or any part of the other Terms of Use are held invalid 
or canceled in relation to a customer, these Terms and Conditions and other Terms of Use 
shall remain valid in relation to the customer other than the customer. 

These Terms and Conditions and other Terms of Use shall be in English or Thai. Even if there is a 
translation provided for your reference, only the original Japanese text shall have the effect of the 
contract, and the translation shall have no effect whatsoever. 

 

In the event that a problem arises in relation to the use of the Hotel that cannot be resolved under 
these Terms and Conditions, the Hotel and the Guest shall discuss and resolve the problem in good 
faith. 

The accommodation contract between the hotel and the guest shall be governed by the laws 
of Thailand. 
Any dispute (including court mediation proceedings) regarding the accommodation contract 
between the Hotel and the Guest shall be subject to the exclusive jurisdiction of the district 
court or summary court having jurisdiction over the location of the Hotel. 
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remarks 

% is the ratio of the cancellation charge to the basic accommodation charge. 
If the number of days contracted is shortened, the cancellation fee for one day (the first day) 
will be collected regardless of the number of days shortened. 
Accommodation contracts for accommodation plans sold to groups (10 or more persons) 
and accommodation plans sold on the Internet, etc., may be subject to cancellation charges 
separately established by the hotel. In this case, the penalty provision shall take precedence 
over these Terms and Conditions. 
 

In order to ensure the public nature of the hotel and the safe and comfortable stay of our guests, we 
are required to comply with these hotel facility usage rules. If you do not comply with these rules, 
you may not be allowed to continue your stay or use the facilities in the hotel. In addition, if you 
damage the equipment and fixtures in the building, you may be responsible for the cost. 

1. Please do not use the room for any purpose other than accommodation without permission. 
2. Do not use heating or cooking fire in guest rooms, corridors or other common areas, 

including misapply the room’s equipment to cook or reheat the food 
3. According to the ordinance, smoking is prohibited in the entire building except in designated 

areas. Also, please refrain from smoking outside the building except in designated areas 
4. For interviews with outpatients, please use the lobby. Please do not invite visitors to your 

room. In case of any inquires of the private meeting room that it is caused of the additional 
charge will be applied according of the hotel’s rate. 

5. Please do not move the facilities and fixtures in the hotel or guest rooms from the 
designated place unnecessarily. 

6. Please do not alter or alter the current condition of the equipment and fixtures in the hotel 
or guest rooms without permission. 

7. Do not enter to the staff’s privacy area which has the prohibited signage, which is reserved 
for the authorized person only, such as the backyard, machine room, emergency staircase 
(except in case of emergency) or other staff-only areas. 

8. Please do not bring the following items into the building: 
(a) Animals such as dogs (excluding assistance dogs), cats, small birds, and pets in general 
(b) Items that emit a foul odor or strong odor 
(c) Goods that exceed common sense  
(d) Guns, swords, etc. 
(e) Items that are easily ignited or ignited, such as gunpowder and volatile 
oils. Properties that are deemed to threaten the safety of other guests 
(f) Good is consideration as illegal such drug, gun , gun bullet including the similar items is 
look like illegal items 

9. Please do not cause discomfort or inconvenience to other guests by making a loud voice, 
singing, acting with loud vibrations, or making noise in the hotel or guest rooms. 

10. Please refrain from engaging in the hotel or guest rooms, such as smoking, acts that are 
offensive to public order and morals, or other acts that disturb morals and public order. 

11. Please do not distribute advertisements or promotional materials, sell goods, or engage in 
business activities without permission. 

12. Please do not distribute leaflets, sign petitions, engage in political activities, religious 
activities, hold rallies, show off the power of groups or organizations, or support or 
encourage them without permission. 

13. Please do not enter or park your vehicle in a manner, street car, modified vehicle, or other 
vehicle that the hotel deems to cause anxiety or inconvenience to other guests. 

14. Please do not leave your belongings in the hallway or lobby. 
15. Photography and videography that may cause inconvenience to guests in the hotel and guest 

rooms are strictly prohibited. 
16. Please do not publish photos or videos taken in the hotel for business purposes without the 

permission of the hotel. 
17. Assault, injury, intimidation, extortion, fraud, obstruction of business, intimidating 

unreasonable demands, and similar acts are prohibited. 
18. Please refrain from any other acts that the hotel deems inappropriate. 
19. The safety and security equipment is /are reserved for the emergency purpose. In case of 

misconduct or taken with unnecessary purpose that it is consideration as the penalty charge 
will be applied.   

1. As a general rule, we will dispose of the stored items after 3 months from the date of 
deposit, unless otherwise specified. 

2. In the event that it becomes necessary to protect the rights, property, services, etc. of other 
guests and the hotel due to the words and actions of the guest, the hotel will take 
appropriate measures, such as notifying the police or other relevant agencies. 

3. If the hotel determines that the health or life of the guest is seriously affected, the hotel may 
request emergency transportation regardless of the customer's will. 

 

1. The following organizations and individuals 
(a) Organized crime groups, members of organized crime groups, organizations related to 
organized crime groups, and their related parties. 
(b). Persons related to organized crime groups or corporations or other organizations whose 
business activities are controlled by organized crime group members,  
(c) Anti-social groups, members of anti-social groups, and their related parties 

2. A person who has difficulty ensuring his or her own safety, such as mental weakness or loss 
of self-due to drugs, etc., or who may cause a sense of danger, fear, or anxiety to other 
customers. 

3. A person who has received a warning from the hotel about the above-mentioned 
"prohibited acts" and has not immediately stopped the act. 
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